ITPABUJIA TTPOJAXU TOBAPOB

Hacrosmme [IpaBuna mponmaxku ToBapoB ans ¢usmueckux nun (manee — IlpaBuna) paspaboTaHsl B
cootBeTcTBUM ¢ nonoxkeHussMu 'K P® o posununoii kymne-nponake (§ 2 masa 30), 3akoHom PO ot 07.02.1992 N
2300-1 «O 3ammure npaB morpedurenei» u Ilocranosnenuem Ipasurenscrea PD ot 31.12.2020 Ne 2463 «0O0
yTBep>kaeHuu IlpaBui mpona’ku TOBapoB IO JOrOBOPY PO3HMYHOM KyIUIM-TIpoAaxH...». Hacrosmue mpaBuiia
perynupytor otHouieHus: Mexny Ilokymarenem wu IlpogaBumoM HCKIIOYHTENFHO TPU TMPOAAXKE TOBAPOB
JUCTAHIIMOHHBIM CIIOCOOOM C HCIIONb30BaHHMEM HH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTn «MHTepHEeT»
yepes caiT [Iponmasia, pasmenieHHbli B cetd MHTepHET 110 aapecy: www.mklimata.ru nmu6o ¢ ucrnonb3oBaHuem
TeneOHHOM CBSI3M, a TAKXKE MPH OKa3aHWHU B CBA3M C TAKMMH MPOAAKAMHU YCIIYT, B TOM YHCIIE, YCIYT MO T0CTaBKe
TOBapOB.

1. TepMuHBI 1 OTIpEeEIICHHS.

OcHoBHbIE TOHATUSL, UCTIONIB3yeMBbIE B [IpaBuiax, 03Ha4aroT cieayrouiee:

«/lonoHUTE/ILHBIE YCJIYTH» — OKasbiBaeMble [IpomaBiiom yciyru B cBa3u ¢ npoaaxeid ToBapa, BKiIto4as,
HO HE OTPaHUYMBASICH, YCIYTH 10 TOCTaBKE U MOHTAXKy TOBApOB.

«3aka3» — odopmieHHbIH yepe3 CalT mud0 ¢ uconbp30BaHNeM TeneoHHOU cBs3u 3anpoc [lokymarens Ha
MoJTydeHHe 10 YKa3aHHOMY aapecy (3aBHCHT OT BUIa JOCTaBKH) IiepedHs ToBapos, BEIOpaHHBIX Ha Caiite.

«IloaTBep:kaeHNne 0 TOTOBHOCTH TOBapa K OTrpy3ke» — Hampasienue [IpomaBumom Ilokymaremio mo
AIIEKTPOHHOM TouTe 100 1o TenedoHy HH(pOpMaIuu 0 TOM, 94TO 3aka3 coOpaH M rOTOB K BhIJIade B Mara3suHe JIH00
cobpan u nepenaH lIpomasiiom ciryx0e nocraBku. Oos3arenscTBo [Ipomasia mo nmepenade Ilokynarenro ToBapa
BO3HUKAeT ¢ MoMeHTa Hamnpasiienus [Ipogasiom Ilokynarento Ilonreepxkaenust o roroBHOCTH ToBapa K OTTpy3Ke.
Ecnu noareepxkaeHue o6 oTrpy3ke He HampasieHo [IpomaBiom Ilokymnarento 0 UCTCUCHHS OXKHMIAEMOW JaThl
nepenadn 3akasa, ycJIOBUE IPU3HACTCS HE HACTYIHBIIHMM.

«IlonTBep:kaeHNe MOJMy4YeHUs 3aKa3a» — HanpasieHue [Iponasuom [lokynaTento mo 3NEeKTPOHHOM moYTe
6o mo Tenedony nHGopManuu o nomydeHun [pogasnom 3akasa.

«IToxkynaresib» — 000€ TMOTHOCTEIO JIeeCIOCOOHOE (PH3NIECcKoe JTUIIO, 3aKa3bIBatollee, mprodpeTaromee
TOBapbl Ha YCJOBHUSX, YKa3aHHbIX B llpaBunax, WiM HCHOJB3YIOIIEE TOBAPHl MCKIIOYUTEIBHO UIS JIMYHBIX,
CEeMEWHBIX, IOMAIIHUX ¥ UHBIX HYK], HE CBSI3aHHBIX C OCYIICCTBICHUEM MPEANPUHUMATEILCKON ACATENLHOCTH,
0o nuIo, ykazanHoe B kauecTse [lomyyarens npuodpeTaeMoro ToBapa.

«Iloayuarenbp» — Ilokynmatens nubo MO, KOTOpble yroidHOMoueHb! [lokymarenem Ha momydyeHue
3akazaHHoro ToBapa or mmeHu Ilokymatens u (unm) npuemKy JlONMOJHUTENBHBIX YCIAYT U JaHHBIE KOTOPBIX
coobmatorcs [Iponariy npu odopmieHun [lokynarenem 3akasa.

«IIpopaBewy — UII Annmponosa E.A. THH 366301588224 opranu3zauus, OCyIIECTBISIIOIIAS MPOAAXY
TOBapOB AUCTAHLUOHHO, IO IOTOBOPY PO3HMUYHON KYIUIH-TIPOAAXKH, 3aKJIF0Ya€MOMY Ha OCHOBAaHUH O3HAKOMJICHUS
[lokynarens ¢ mpemioXeHHBIM Ha MHTEpHeT-caiiTe IIpomaBua mo agpecy: www.mklimata.ru_(manee — Caiit)
OIMCAHHMEM TOBapa, 0e3 HEelMmoCpPeJICTBEHHOTO 03HaKoMIeHus [lokymarens ¢ ToBapoMm Jrb0 00pa3ioM ToBapa Mpu
3aKJIIOUYEHUH TaKOrO I0TOBOpA.

«CalT» — HHTepHeT-calT, nmpuHamexamui Ilponasiyy, pasMmeleHHbI B ceTH VHTepHET Mo anxpecy
www.mklimata.ru, sa kotopoM mpeacraBieHbl ToBapsl, npemiaraembie [lokymarensm it MpHOOpPETECHHS
nocpencTBoM oGOpMIICHHS W pa3MelleHus 3aka3oB, a TakKe YCIOBHs 3aKa3a, OIUIATHI, MPEJOCTaBICHUS
JlOonOMHUTENBHBIX YCIYT U JOCTAaBKU NpruoOpeTaeMbix ToBapoB IlokymaTensim.

«ToBap» — 00BEKT MaTepUaIbHOTO MUPA, HE U3BATHIM W3 IPAKIAHCKOTO 000pPOTa U MPEACTABICHHBIA K
nponaxke Ha CaiiTe 1 UMEIOIIMIACA B HAIMYMH Ha MOMEHT MTOATBEPKACHNS TOTOBHOCTH TOBapa K OTTpy3Ke.

2. OOuye moNoKeHus 0 MPojIaXke TOBAPOB

2.1. Ilponaseu, npencraBisisi Toeapel Ha CaiiTe, NEHCTBYET OT CBOEr0 MMEHHU 3a CBOM CUET WIH IO
MOPYYECHUIO M 32 CYET TPEThbHX JIMI (OpraHu3alMii WIM WHIUBHIYaJIbHBIX TpeNNpUHUMATENICH,
SIBJISFOLIIUXCS] COOCTBEHHUKAMU COOTBETCTBYoIIero ToBapa).

2.2. Tlepen opopmnenuem 3akaza [lokymarens o0si3aH o3HaKOMUThCS ¢ HacTosiumu [IpaBunamu. Ilpu
oopmitennu 3akasa uepes Caiit [lokynarens moaTBepkaaeT 03HakoMIIeHHE U cornacue ¢ [IpaBrunaMu
myTeM Haxarus Ha KHOTKy «Odopmuth 3akasy/ «[lepeiitu k orarey/ «Kymute». [pu odopmireHnn
3aka3a mo tenedony [lokymarens monTBepKAaeT O3HaKOMIIEHHE W cornacue ¢ [lpaBumamu myTém
MIPOOJIKEHMSI pa3roBopa.

2.3. K orHomenusim mexay Ilokymarenem u [IpomaBuom npumenstorcs noioxenus ['K PO o po3anuaHOi
kyrute-iponaxe (§ 2 rmasa 30), a Takxe 3akoH PO «O 3amute npas notpedurenein» ot 07.02.1992 Ne
2300-1 (ct. 26.1) 1 UHBIE IPABOBBIE AKTHI, IPUHATHIE B COOTBETCTBHH C HUMH.

2.4. Tlokynarenb rapaHTUPYET, YTO TOBAPbl MPUOOPETAIOTCS UM AJIS JIUYHBIX, CEMEHHBIX, JOMALIHUX H
WHBIX HY)X], HE CBA3AHHBIX C OCYIIECTBICHHEM NPEANPUHIMATENbCKON AedaTenbHoCTH. [lokynarens
TaK)Ke TapaHTUpPYeT, YTO eMy He MeHee 18 Jset, a eciim MeHbIe 18 jeT, To mpaBo Ha 3aka3 TOBapOB
MPEOCTABICHO MY 110 3aKOHY M OH 001aJaeT 1eeCroCOOHOCTBIO.
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2.5. IIpomaser octaBiseT 3a cO00i MPaBo B OMHOCTOPOHHEM IOPSAKE BHOCUTh U3MEHEHUS B HACTOSILUE
IIpaBuna, B cBs3u ¢ uem Ilokymarenro pekoMeHIyeTcs 3HAaKOMHUTbCs ¢ llpaBuimamu mpu KaxaoM
odopmieHnn 3akasa.

Odopmirenne 3akaza

3.1. 3aka3 ToBapa MoxxeT ObITH IPUHAT onieparopoM [Iponasua mo Tenedony umu opopmien [Hokynarenem
camocTosTenbHo Ha Caiire.

3.2. TlpomaBem He HECeT OTBETCTBEHHOCTH 3a COICp)KaHHE U JTOCTOBEPHOCTh HWHQOpPMAITUH,
npenocraBnsiemoll  [lokynarenem mipu odopmiennu 3aka3oB. [lokymarens HeceT pHCKU
HEBO3MOXXHOCTH IOTy4eHUs 3aKa3a 110 IPUIMHE NPEIOCTABICHU UM HEJ0CTOBEPHONW/HEKOPPEKTHON
nHpopMaru mpu opopMIICHIH 3aKasa.

3.3. Hannsie [lokynatens, nepeaanHbie UM B mporecce opopmiieHus 3akasa, mepeaatoTcs B 0a3y JaHHBIX
[Iponasua. [Iponasen obecneunBaeT KOHGUAESHIMAIBHOCTD MEPCOHATBHBIX NaHHBIX llokymaTens B
COOTBETCTBHUU C pazaenoM 9 Hacrosmux [IpaBu.

3.4. Ilpu odopmnenun 3akaza no tenedony Ilokynarens coobiaer onepaTopy mIaHUpyeMble s 3aKaza
aptukynsl ToBapa. Oneparop MpoBepsAT HaIW4YME W IICHY JaHHBIX 1OBapoB, COIJIACOBBIBAET C
INoxynarenem okoHuUaTenbHyIO LieHy ToBapa, pa3Mep CKHIKU (€CIH NPUMEHUMO), YCIOBUSI OIUIAThI,
JOCTaBKM W IodydaeT moareepxkaeHue 3akaza y Ilokymarens. 3arem IlpomaBen HampasisieT
[Mokynaremo IlonTBepkIeHHe mMONydeHHsT MM 3aka3a B BHAE COOOIIEHHS MO YKa3aHHOMY
IToxynarenem HoMepy TenedoHa WIKM MUCHMO 1O yka3aHHoMy [lokymaresnem azpecy 3I€KTPOHHOMN
MOYThI, coAepikaiiee cBegeHus o Tomape, croumoctd ToBapa, yBeIOMJIEHHE O HEOOXOOUMOCTH
ormtatuth 3aka3. Ilocnme momydenumst omnatel 3akaza IlpomaBerr Hampaemser [lokymatento
MOATBEP)KACHUE TONyYeHHS OIUIaThl 3aKa3a C YKazaHHEeM OKHJaeMOW JaThl OTrpy3ku ToBapa.
VYka3zaHHas JaTa 3aBUCHUT OT HAIW4MA 3aKa3aHHbIX ToBapoB Ha ckinagax [IponaBua u ero KOHTPareHToB.,
¥ OT BPEMEHHU, HE0OX0MuMOro Ha 00paboTKy (cOOpKY, YIIAaKOBKY, Iepeaady B CIIy>KOy TOCTaBKHU U JIp.)
3aka3a. B npomecce 00paboTku 3aka3a jaTa v BpeMs JJOCTaBKH 3aKa3a MOTYT ObITh H3MEHEHBI, 0 YEM
[Ipomasenr coobmaer Ilokynarento mo TenedoHy H(HMIIH) TIO DIEKTPOHHOW IMOUYTE, YKAa3aHHBIM TIPH
odopmnennn 3akasza. [locie coopku 3akaza [IpomaBmom mim korTparenToMm llpomasia n nepenadn
coOpannoro 3akaza ciyx0Oe moctaBku Aisi mepenaum 3akaza Kimenty I[lpomasen HampasiseT
[Nokynaremo ToATBEpKIEHHE TOTOBHOCTH 3aka3a K OTTPy3Ke C YKa3aHHEM OXHIACMOH ATkl
JOCTAaBKH 3aKasa.

3.5. O6muii cpok momyueHusi 3akaza [lokymaremem 3aBHCUT OT ajgpeca M PErHOHA JOCTaBKH, U OT
BeIOpanHoro [lokynarenem cocoba JOCTaBKH 3akasa.

3.6. IlpomaBen; He rapaHTUpyeT AOCTYIHOCTh 3aKa3aHHbIX ToBapoB Ha ckiazax IIpomaBua u ero
KOHTpareHTOB Ha MOMEHT 00paboTKu orutaueHHoro 3aka3a. Ecmu [lokymarenem odopmien 3akas Ha
ToBap, u Ha MOMeHT 00paboTku 3aka3za Ha ckiaze y [IponaBiia uiu ero KOHTpareHTa OTCYTCTBYET 3TOT
ToBap 11160 OTCYTCTBYyeT HEOOXOOMMOE KOJIMUECTBO 3aKa3anHoro Tosapa, [Iponasen nnpopmupyet 06
stoM llokynarens mo ykasanHomy llokymatenem HoMepy TenedoHa WIM NHUCBMOM IO AApeECy
anekTponHoi noutel. O0s3anHOCTh [Iponasua nepenars [lokymarento ToBap BO3HHMKaeT TOJBKO C
moMeHTa HanpasieHus [Iponasuom Ilokynarento [loarBepkieHUsI 0 TOTOBHOCTH TOBapa K OTIPY3KE.

3.7. B cmyuae orcyrctBus ToBapa Ha cknazne llpomaBna wiM ero KOHTpareHTa CpPOK IOCTaBKH, IO
cortacoBanuio ¢ [lokynareneM, MoKeT OBITh YBeIIMUEH Ha cpoK He Ooee 30 kaneHaapHbIX JHEH, JIHO0
3aka3 MoxeT ObITh aHHyIMpoBaH. Eciu ToBap oTcyTeTByeT yactuuHo (M ecnu [Tokynarens cooOmuT
[IponaBiy B TeueHHe 2-X AHEH O CBOEM COIVIACHUH NPHUHATH 10Bap B KOJIWYECTBE, UMEIOIIEMCS B
Hammunn 'y IlpomaBua), To IlpomaBen orrpyxaer Ilokymaremo ToBapsl B COIIaCOBaHHOM C
IToxynaresneM KOJUYECTBE.

3.8. [Iponmasen Mmoxer cBsizarhest ¢ [lokymnareneM, He 3aBepIIMBIIUM OpopMIIeHHE 3aKaza, Ui YTOUHEHUS
nHGOpMaLNHK U, IpU HeoOXoanMocCTH, oka3anus 1lokynaremnto momomu B opopmieHnn 3akasa.

Nudopmarms o Toeape

4.1. IIponager cTpeMHTCs K TOMY, 4T00BI ontrcanus ToBapoB Ha CaifTe COOTBETCTBOBAIM XapaKTePUCTUKAM
ToBapos. Tem He MeHee, B CHITy OObEKTUBHBIX IPUYHH (0COOEHHOCTH MHANBUAYAIBHOTO BOCTIPUSTHS
YeJIOBEKOM, TEXHHYECKUE OIIMOKH) OMHMCAaHHUS MOTYT HE B IOJIHOW Mepe IepelaBaTh T0CTOBEPHYIO
WH(POPMAIHIO O CBOICTBAX U XapakTeprcTHKax ToBapa, BKJIIOYas BeTa, pa3mMepsl U Gpopmbl. B cinydae
BO3HHKHOBeHUs1 y [loKymarens BONpPOCOB, KACAIOMIUXCS CBOWCTB M XapaKTepHCTHUK ToBapa, mepen
oopmiiennem 3akaza [lokymatens nommkeH oOpaTutbes 3a KoHcyabTanued k Ilpoxasiry. KoHTakThl
[IponaBua ykxazansl Ha Caiire.

4.2. Nndopmarus o ToBape, BKIIOYAS YCIOBUS €0 AKCILTyaTalldi U MPaBUIIa XpaHEHUs, TIOBOTUTCS JIO
Ilokynarenss mnytem pasmemenuss Ha Caiite, Ha ToBape, Ha 53JEKTPOHHBIX HOCHUTENSX,
npukiaasiBaeMbix K Toapy, B camom ToBape (Ha 31eKTpOHHOH IutaTe BHYTpH ToBapa B pasnele
MEHIO), Ha Tape, YIaKOBKe, SIPIIbIKE, ITUKETKE, B TEXHMUYECKOM JJOKYMEHTAI[UH MM HHBIM CIIOCOOOM,
yCTaHOBIIEHHBIM 3akoHOM. OOsi3aHHOCTH [IposmaBiia, mpeaycMOTpeHHas MyHKToM 3 cratbu 26.1
3axona Poccuiickoii @enepanmu «O 3amure npaB NoTpedUTENEi», TPU3HAECTCS UCTIOTHEHHON TaKKe



B cny4yae mnpenoctaBieHus I[lokymaremo wuHGOpPMamuu C TOMOIIBIO 3JICKTPOHHBIX M HWHBIX
TEXHUYECKUX CPEICTB.

4.3. CeneHus O MOATBEPKACHUH COOTBETCTBHUS TOBapOB MPENCTABISIOTCS B MOPAOKE M CIIOCOOaMH,
KOTOpBIE YCTaHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickoi denepaniiv 0 TEXHUUECKOM PETYIUPOBaHUH,
1 BKJIIOYAIOT B c€0sl CBEAECHUS O HOMEPE NOKYMEHTa, HOATBEPKAAIOLIET0 TAKOE COOTBETCTBHE, O CPOKE
€ro JICUCTBHSA B 00 OPTaHM3AINH, €TO BEIIABIIICH.

5. Tlepenaua 3aka3za Ilokynaremnro

5.1. Jlata nepeaauu 1 BpeMEHHOM nHTepBa nepenadn 3akasa [lokymnaremnto noBogsrcs no [loxkynarens npu
odopmiIeHNH 3aKasa.

5.2. B cmydae mpenocrapierus llokymarenemM HEBEpHBIX KOHTAaKTHBIX HaHHBIX [IpomaBen He HeceT
OTBETCTBEHHOCTH 3a HEHaJUIeXKalllee UCTIOIHEHNE 3aKasa.

5.3. Ecnu 3aka3 Obi1 moctaBieH [lokymarento B yCTaHOBIIEHHBIH CpOK, HO He ObUT nepenan [lokynarenro
II0 €r0 BUHE, IOCIEAYIOIIAs JOCTaBKa IPON3BOAUTCS B HOBBIE CPOKH, COIIacOBaHHBIE ¢ IIponaBiiom,
rocJie NOBTOpHOM omatkl [lokynaTeneM cTOMMOCTH YCIIYT 1O TOCTABKe.

5.4. TlpomaBel] IPUIIOKUT BCE YCHIIUS JUIsl COONIONCHUS CPOKOB OCTABKH, yKa3aHHBIX Ha Caiite, TeM He
MeHee, 3aJIep>)KKH B JJOCTaBKE BOSMOXKHbBI BBUAY HEIPEIBUACHHBIX 00CTOATENIBLCTB, IPON3OLIECIIINX HE
no BuHe IIponasia.

5.5. 3aka3 Bpyuwaercsi [lokymaremto wim I[lonydarento, a B HX OTCyTCTBUE — JIOOOMY IHILY,
MpeIbsIBUBIIEMY WHpOpPMANHO O 3akase, 00 HWHOe (B TOM YHCIE AIIEKTPOHHOE) MOATBEPKICHUE
3aKJIIOYEHHS TOTOBOPA PO3HUYHOM KyIuTU-ipofaku win odopmienne 3akaza [loxymaremem. 3aka3
BpY4YaeTcsl JIUILY, TOTOBOMY IIPEJOCTaBUTh CBeieH!sI 0 3akase (Homep 3akaza u/wnu U0 [Tomyuarens,
[Nokynarens), a Takke OIUIATHTH CTOMMOCTBH 3aka3a B MOJHOM OObeMe JIHIY, OCYIIECTBISIOIIEMY
JIOCTaBKy 3akasa.

5.6. B cnyuae, ecnu [lokymartens mepenan TperbeMy JuIy (MOAPSTIHUKY, APYTY, POACTBEHHHUKY H T.]I.)
nHpOpMaKio 0 3aKa3e U TaKkoe JUIO MPEeAbIBIICT AaHHYIO HH(OPMALUIO MPH MOITy4YeHHH 3aKasa,
9TO pacLieHHBaeTCs Kak nepenada Ilokynarensem TakoMy JIMIly BCeX MMOJHOMOYHMM IO MOJIyYCHHIO (U
oIIaTe, ecJIv 3T0 NPUMEHUMO) 3aKasa.

5.7. CTouMOCTh JOCTaBKHM KakJoro 3akasza paccuuthiBaercs IIponasiom. Ilpu onpeneneHuun cTouMoCcTH
JOCTaBKH YUYHUTHIBAIOTCS BeC (B TOM YHciie OOBEMHBIN Bec) 3aKasa, apec T0CTaBKH, POTHKEHHOCTh
MapupyTa, CKOPOCTb, CPOK JAOCTaBKH, ACHb HEAEIH, BPEMsI CyTOK M COCO0 TOCTaBKH, BHIOPAHHBIN
[Nokynarenem npu odopmiennn 3akasa Buj tapuda, mpoBoaumble [IponaBiiom (Wm ¢ ero yqyactuem)
B MOMEHT odopmiieHHs 3aka3za MapKeTHHToBble aknud. CTOMMOCTHb TOCTaBKH YKa3bIBacTcs Ha
nocnenHeM dtane odopmieHus 3akaza. B cimydae nocTaBKM TONBKO YacTH 3aKa3a MPOU3BOIAUTCS
nepepacuyeT CTOMMOCTH AOCTaBKH B Cllydyae, €CIIM BEC IOCTABICHHOIO 3aKa3a IONagaeT B OPYro
BECOBOI1 Opelik.

5.8. Bo n3bexanue ciryuaeB MOLICHHUYECTBA, @ TAKXKE JUIS BHIIOIHEHUS B3STHIX Ha ce0s1 0053aTeNbCTB PH
BPYYEHHUH NperoIadeHHOoro 3aKasa, JML0, OCYIIEeCTBIoIee 10cTaBKy 3akasa [lokynaremto, Bipase
3aTpe0oBaTh JOKYMEHT, YIOCTOBEPAIOMUN JTUYHOCTE [lomydarens, a Takke ykazaThb THUI M HOMEp
npenocraBneHHoro [lomyuatenem QoKyMeHTa Ha KBHTAaHUMH K 3aka3y. [IpomaBen rapantupyet
KOH(UACHINAIBLHOCTD U 3aIUTY NEePCOHaIbHOM nHpopmauu [lomyyares.

5.9. Ilpu nonyyennn 3akaza [lomyyarens HoKeH B MeCTe MONYyYEHHUS 3aKa3a MPOBEPUTH BHEIIHUN BUJ U
yHaKoBKy 3aka3a, Koin4decTBo ToBapoB B 3akase, BHEUTHUN BT M YIIaKOBKY TOBapoB, KOMITJIEKTHOCTb,
accopTHUMEHT, nenoctHocTs TosapoB. [logmuce Ilokymarens B JOKyMEHTax, HMOATBEPKAAIOIIMX
nojiy4yeHue 3aka3a (B TOM YHCIIE€ B DJEKTPOHHBIX JOKYMEHTax), O3HAauaeT OTCYTCTBHE NMpPETEH3WH
[TokymaTens Kk KOJTMYECTBY, BHEIIHEMY BH]Ty, aCCOPTUMEHTY, [IEIOCTHOCTH U KOMIUIEKTHOCTH ToBapa.
[Ipu oOHapyXeHUH HECOOTBETCTBHI BBINIEYKa3aHHBIX XapaKTepUCTHK ToBapa 3akasy Ilokymarens
BIIpaBe 0TKa3arbes oT Tosapa (cM. Paznen 7 amxe). [locie npuemku Tosapa [Iponasen He mpuHUMaeT
npereH3uid k ToBapy B OTHOIIEHMH BBIIIEyKa3aHHBIX XapakTepucTUK ToBapa. 3aka3 cuuTaeTcs
MOJTy4YE€HHBIM B MOMEHT ero nepefayun [loxynaTento win ykazanHomy uMm juny. [lpuaumas ToBap u
MOJNMUCHIBAs JOKYMEHT, NOATBEPXKJAIOLMI mosnydyeHue 3aka3a, [lokymatens TOATBEpKIAET
HCIIOJTHEHNE 3aKasa.

5.10. Puck cmydwaifHoOl THOENM WM CIly4aitHOTO ToBpexneHus ToBapa mepexomut k llokymaremro ¢
MOMeEHTa nepeaadn 3akasza [lomydarento.

5.11. Ecnu IIponasent He MoxkeT BpyunTh 3aka3 [lokynaremto no He 3aBucsuM ot IIpogasua npuunHam
(IToxynarenst HeT Ha MecTe B YCJOBIeHHOE BpeMs, llokynareremM HEBEpHO yKas3aH afpec JOCTaBKH
wi HoMmep teiedona, [lokymaTens He SBUICS 32 3aKa3oM WM He 3a0pan 3aka3 B yCTaHOBJICHHBIN
CPOK M TIpPO4.), TO 3TO cuMTaercs oTkazoM [lokymarens OT AOroBopa KyIUIM-TIDOAAXKH U SBISIETCS
OCHOBaHHUEM JIg aHHyIupoBaHus 3akasza [IpogaBuom. Ecnu HemomyueHHBIH 3aka3 OblT MpeIoTiaueH,
[Ipomaserr Bo3Bpamaer I[lokymarenro yriadeHHBIE MOCICIHAM JCHEKHBIE CPEICTBA (32 BBHIUCTOM
CTOMMOCTH JOCTaBKH) B TIOPSJKE, IPeLyCcMOTpeHHOM HacTosmumu [IpaBunamu.

6. Omara ToBapa



6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

Ilena ToBapa ykaspiBaetcs Ha Caiite. B cuity 0OBEKTHUBHBIX WIH CYOBEKTUBHBIX MTPHUYUH BO3MOXKHBI
ommOku Ha CaiiTe mpu yka3zaHuU 1ieH ToBapoB (0TKa3 WM TIOBPEXKICHUE — HE YCTpaHsromeecs 6e3
BMEIIIATEIbCTBA OMEpaTopa HApYIICHHE pPa0OThl MPOTPAMMHOTO HIIM anmlapaTHOrO oOecreueHus
[IpomaBia wim ero KOHTPareHTOB, OMMOKA YEJIOBEKa MPH BHECCHHUHU JAaHHBIX O IIEHE TOBapa B 0asy
TaHHBIX, OTleyaTka 1 T.1.). [Ipn BO3HMKHOBEHNY COMHEHUI B OTHOIIIEHNH yKa3aHHOW Ha CalTe TeHbI
Tomapa, Ilokynarenp MOkeT yTOYHHTH IeHy mo TenedoHy wim ykazaHHomy Ha Caiite agpecy
ANIEKTPOHHOW TOYTHL. B ciydae oOHapykeHUsl Takoli OIIMOKM B OTHOUICHWH IIEHBI 3aKa3aHHOTO
[Moxynarenem Tosapa, [Ipomasen mndopmupyer Ilokymatens o6 stom mpu odopmieHnn 3akasa.
[TonTBepxaenne o roroBHOCTH ToBapa K oTrpy3ke [lokymaTento B JaHHOM CiTydae HE HAIIPaBIIIETCS.
Lena Toapa Ha Caiite MoxxeT ObITh M3MeHeHa [IponaBuoM wnu ero KoHTpareHToM. OKOHYATEIbHAS
neHa ToBapoB u o0Iasi CTOMMOCTh 3aka3a yKas3bIBaeTCsl Ha MMOCIeNHeM 3Tarne opopmieHus 3akasa
Y IeWCTBUTEIIbHA HA MOMEHT TIOATBEp:KaeHus 3akaza [Ipomasiiom.

Ha Caiite Moxxer OBITh yKa3aH pa3Mep MaKCHMaIbHOW CKUAKH, mpernoctapisiemoit IIpomaBiom Ha
Toeap/I'pynner  ToBapoB. VYka3aHHBI pa3Mep SBISCTCS MAaKCHUMAJbHO BO3MOXKHOM CKHIIKOM,
npenoctasmsiemoir IIpogaBmom Ha ykasansberii ToBap/Ipymmy ToBapoB. OkOHYATENBHEIN pa3Mep
CKUIKHU paccunThiBaeTcs [IponaBiiom npu moaTBepkaeHnn 3aka3a u qoBoxuTcs mo llokymaremns mo
TenedoHy u/UiH AEKTPOHHOH MoUTe.

Crnoco0wl omnarel ToBapa ykaszanel Ha Caiite. CormacoBaHHBIM CTOPOHAMHU CITOCOOOM OILIATHI
cuuTaeTcs crnoco0, BEIOpaHHbIi [lokymaTenem u3 JOCTYITHBIX CIIOCOOOB OTIATHI MIPH MOATBEPKICHUT
3akaza [IpomaBiom.

[Tpu npenomnare ToBapoB 3aka3 npuHUMAETCA B pabOTy TOJBKO Mmociie ero ormarsl [lokynarenem.

Bo m30exxanne ciaydyaeB pa3IMIHOTO POa HEMPaBOMEPHOTO WCIIONB30BaHUS OAHKOBCKHX KapT MPH
oriare, Bce 3akasbl, oopmiieHHbIe Ha Caifte ¢ mpenomiaToi, mposepstorcs [IpomaBmom. [Ipogasen
OCTaBJISET 3a COOOH MpaBo 03 OObSICHEHUS MPUYMHBI aHHYJIMPOBATh 3aKa3.

Bosspar ToBapa 1 JeHEXHBIX CPEICTB, YIIJIaUEHHBIX 3a ToBap.

7.1.

7.2.

Jus Bosepara Toapa IIponasma Ilokynarenro HeoOxomumo npuBe3tu ToBap [IpomaBma B marasuH
[IponaBua.
BosBpar ToBapa Hajuiexalero KauecTsa.

7.2.1. Tlokynarenb BIpaBe OTKa3aThCs OT ToBapa HajJIeXkallero KayecrBa B JitoOOE BpeMs JI0 €ro

MONTyYeHUsl, a TToce MmoiydeHust ToBapa — B TeueHHe 7 JHEH COo JHsI €ro MOTydeHUs, He CUUTAast JTHS
nepenaun Tosapa [lokynaresnto.

7.2.2. lTloxymarenr He BIpaBe OTKa3zaThCsi OT ToBapa HaaJeXKalero KadecTBa, HWMEIOIIETo

WHIMBUAYaJIbHO-ONPEACICHHBIE CBOWCTBA, €ClIM yKa3zaHHbIM ToBap MoXeT OBITh HCIOJIB30BaH
HCKITIOYHUTENIBHO Ipuobpetaromum ero [lokynarenem.

7.2.3. Ilpu otkaze [lokynaremns ot ToBapa cornacuo 1. 7.2.1 Ipaswun IIpomaser BozBparaet [lokymnaremnto

yIUIaYeHHYI0 3a ToBap JEHEKHYI0 CyMMY, 3a HCKIIIOUeHHEM pacxonoB llpomaBia Ha JocTaBKy OT
Ioxynaresns Bo3BpamenHoro ToBapa (B pa3mepe CTOMMOCTH JOCTaBKH, orutaueHHOH [lokymnarenem
npu opopmiieHnH 3akaza), He MO3HEE YeM uepe3 JecsTh AHeil ¢ MoMeHTa nomydeHus [Ipogasiom
MUCBMEHHOTO 3asiBieHust [lokymnaTens. 3asBiaeHUEe MPU3HACTCS MOJAHHBIM B HaJICKaIIeH q)opMe,
€CJIM OHO COCTaBJICHO B TIMCBMEHHOM BHJIE C COOCTBEHHOPYYHOH noanuceio [lokynarens. 3assiuenne
IToxynaresns Ha Bo3Bpat nepenaercs [Iponasuny onHoBpemeHHo ¢ ToBapoMm, ot kotoporo Ilokynarens
OTKa3bIBaETCsl.

7.2.4. Bosspar ToBapa Hajyrexariero kadecTsa (B TOM YMCIIE TEXHUYECKH CIOKHOTO ToBapa OBITOBOTO

7.3.

Ha3HaueHUs) BO3MOXKEH B CIIydae, €CIId COXPaHEHBI €ro MOTPEOUTENbCKIE CBOWCTBA M TOBAPHBIMA
BH/I, IOKYMEHT, ITOJITBEPKAAIOIINEI QaKT U yCIOBHS MOKYNKK ykazanHoro Tosapa y IIpoxasia.
Bo3zBpar ToBapa HeHaIeKAIIEro KauecTBa

7.3.1. Ilokynarenas MOXET BO3BpaTUTh ToBap HeHaanexamlero kauecrsa Msrorosurento wiu [Ipogasny u

norpedoBaTh BO3Bpara YIUIQYEHHOW JIEHE)KHOW CyMMBbI B TEUEHHE TapaHTUHHOTO CpPOKa, CpOKa
TOIHOCTH JIM0O0, €CJIU TaKOW CPOK HE YCTAHOBJICH, B Pa3yMHbBIH CPOK, HE MPEBBIIIAIOIINH ABYX JIET
co nHa nepenaun Toapa [lokynarento ¢ yuerom monoxkeHus 1. 6 cT. 18 3akona «O 3amute mpas
norpebureneii». [lokynarens Takke MOXeT TOTPeOOBaTh 3aMeHbI ToBapa HeHaIIEXKAIIETo KayeCcTBa
00 YCTpPaHEHHS HETOCTATKOB, JIHO0 COPa3MEPHOTO YMEHBITICHHUS TTOKYITHOM IICHBI.

7.3.2. B cnyuae otkasa [lokynarenst oT 1oroBopa u npenbsiBIeHNs TpeOOBaHHS O BO3BparTe yIladyeHHON

7.4.

3a ToBap AeHexxHOU cyMmMel, [Iponasen Bo3BpaniaeT [lokynarento yrnadeHHyo 3a ToBap JEHEKHYIO

cymMmy B Teuenme 10 gaeli ¢ MomenTa nmosyueHus [Iponasiiom nuceMenHoro 3asBienus [lokymnarens.

ITo TpeboBanmto [Iponasiia u 3a ero cuet Ilokymarens momKeH BO3BpaTUTh ToBap ¢ HEOCTaTKaMHU.
Bo3sBpar neHexxHbIX CpeACTB

7.4.1. Tlpu Bo3Bpare Iloxymaremem ToBapa BO3BpaT JCHET MPOW3BOIWUTCS HA OCHOBAHWUW 3asBICHUS

INoxynaresns u npu yciosuu Bo3spara Tosapa [Iponasiy. JleHexHble cpeicTBa MOAJIEKAT BO3BPATY
TeM cI10coO0M, KOTOpBIH ObLT Hcoib3oBaH [lokynarenem npu omsare Toapa. Pacxonsl Ha Bo3Bpar
CyMMBl, yrutadeHHoi Ilokynarenem 3a ToBap HEHaanexalero kadectBa, HeceT llpomasern. B



cinydasx orkaza [lokymarens oT ToBapa IO WHBIM OCHOBAaHHAM pPAcXO[bl HAa BO3BPAT CYMMEI,
ymaueHHoi [Tokynarenem 3a ToBap, Hecet [lokynarens.

7.4.2. B cnyyae, ecniu ToBap ObUT OIUIAYeH HAJIMYHBIMHU JEHBIAMH, TO BO3BpAT ACHEXKHBIX CPENCTB
OCYILIECTBIISIETCS HATMYHBIMU B Kacce Mara3uHa [Iponasna, agpeca MaraapuHOB MOYKHO MTOCMOTPETH
Ha Caiite.

7.4.3. Ilpu Bo3Bpate neHer HAMMIHBIME [loKymarens JomkeH MpeabIBUTh MACTIOPT WM HHOM TOKYMEHT,
YIOCTOBEPAIOIINI JTUYHOCTh

7.4.4. B cnyuae, ecniu ToBap Obu1 omaueH OaHKOBCKOM KapTOH, TO BO3BpaT ACHEXKHBIX CPEACTB
Ioxynarento ocymecTBasAeTCA Ha Ty ke OAHKOBCKYIO KapTy, C KOTOPOI Obljla MPOM3BEIeHa OIUIaTa.
7.4.5. lleHexHble cpenctsa OyayT MepedyuciieHbl B TeueHue 10 JHEH ¢ MOMEHTa TOMYYCHHS
[IponaBuom mnucemeHHoro 3asBrneHus Iloxymarens. Cpok NOCTYIJIEHHsS JEHEKHBIX CPEICTB Ha
0aHKOBCKYIO KapTy llokymnarens 3aBUCHT OT ycioBHiA oOcmyxuBaHus 6anka [loxymarens.

7.4.6. Ilpn HEBO3MOXKHOCTH BO3BparTa JIEHeT Ha KapTy, KOTOpoii OblIa mpom3BeneHa oriara, [lokynarens
MIPEeIOCTABIsAET 3asBICHHE C YKa3aHMEM IUIATE)KHBIX PEKBU3UTOB [UIs BO3Bpara JeHET U
OOBACHEHHEM NPUYMH, IO KOTOPHIM HEBO3MOXKEH BO3BpAaT JAEHET Ha KapTy, KOTOpoil Obuia
npom3BeAcHa oIviata. Bo3Bpar JeHer HaIWYHBIMA @ TIPH  OIUlaTe OaHKOBCKOW KapTod He
TIPOM3BOJIUTCS.

7.4.7. B cnyuae omnatsl [lokynarenem ToBapa 10 HacTymeHHs OTJIararelbHOIO YCIOBHS O HAPaBICHUN
IIponaBuom Ilokymarento IlonTBep:kaeHHsi O rOTOBHOCTH ToBapa K OTTPY3KE U HEHACTYIUICHUHU
omnaratenbHOro yciosus [Iponaser Bo3Bpainaet [Tokymnarento HeocHOBaTeIbHOE 0OOTaIICHHE.

8. T'apaHTuM 1 OTBETCTBEHHOCTh

8.1. ITlpomaBery He HeceT OTBETCTBEHHOCTH 3a yuiepO, mnpuduHeHHbIM I[lokynarento BcneacTBue
HEHaJJIeKAIIEro ucnoias3oBanus ToBapoB, 3aka3zaHHbIX Ha Caiite.

8.2. IlpomaBerr He HECET OTBETCTBEHHOCTH 3a COIEp)KaHWEe W (YHKIMOHMPOBAHWE BHEITHUX CAWTOB,
CCBIJIKM Ha KOTOpBIE MOTYT cofiepkatbcs Ha Caiire.

8.3. Ilponmaser BripaBe Oe3 mpenBapuTeIbHOTrO yBenoMieHus [lokymarens mepeycrynars 1100 KaKuM-ITH00
WHBIM CIIOCOOOM IlepelaBaTh CBOM IpaBa M OO0A3aHHOCTH, BBITEKAIOLIME W3 €r0 OTHOIICHUHA C
IToxynareseM, TPETBUM JIULIAM.

8.4. [lpuzHaHue Cy0M HEACUCTBUTEIILHOCTH KaKOro-JIn0O MOoKeHus: HacTosammx [IpaBuil He BiedeT 3a
c000¥1 HEeIeWCTBUTEIEHOCTh OCTANBHBIX TOJIOKEHUH.

9. Kou(uaeHumanpHOCTS U 3aIIKTa IEPCOHATBHOM HHPOpMAMN

9.1. Ilpenocrasisisi cBOM MEepCcOHABbHEBIE NaHHBIE TpH odopmieHnn 3akasa, [lokynarens cornamaercs: Ha
ux 00paboTKy [IpomaBiioM, B TOM YKCIIE U B LEIAX MPOABKeHUS [IpogaBIioM TOBApOB U YCIIYT.

9.2. Ilpomaser; BopaBe mepenaBaTh IEpcoHalIbHble NaHHbIC [loKymaTens TpeThbUM JHLAM IS LEneu
ucnonHenus oos3arenscts [Iponasua nepexn [lokynarenem.

9.3. Tlponasen BnpaBe HampapisaTh [lokynarenro cooOlIeHHs peKITaMHO-UH(POPMAIIMOHHOTO XapaKTepa.
Ecnu [lokynarens He jkenaeT noidyvaTh pacchUIKH OT [IponaBiia, OH 10DKEH 0TKa3aThes OT MOAIHUCKU
MyTEM «KJIMKa) [0 COOTBETCTBYIOLIEH CChUIKE B HampasisieMoM [IponaBiiom nuceme.

9.4. TIponageir BIipaBe UCIIOIL30BATh TEXHOJIOTHIO «COOKiesy.

9.5. TlpomaBenr He HeceT OTBETCTBEHHOCTH 3a cBeleHMs, coobOmieHHble [lokymarenem Ha Caiite B
o0mierocTymHoOH dopme.



